
 

As harvest season approaches, please make safe-
ty a top priority. Take time to watch for obstacles, 
slow down when visibility is limited, and use extra 
caution around ditches. Many of our internet fi-
ber pedestals are located in these areas and may 
be difficult to see when grass or crops are tall. 
While we recognize that damage is typically unin-
tentional, damage to fiber pedestals can cause 
internet outages and costly repairs. As with fiber 
cable cuts, any property damage will be assessed 
and billed to the responsible party. 
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Online payments 

Don’t forget online payments are available on our 

website www.bernardtelephone.com 

Click the Bill Pay option  in the top right corner 

 Click continue 

From here  you will be able to  

-View your current bill &bill history  

-Make one time payments 

-Set up automatic monthly payments 

-View payment history 

Instructions on how to register a new account are 

available on our website via the “Bill pay” tab 
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24/7 Technical Support 

1-888-958-0911 

 

Secure IT Plus Customers 

877-373-3320 

 

Do Not Call Registry 

888-382-1222 

 

Iowa One Call 

811 or 800-292-8989 

 

OFFICE HOURS 

Monday—Friday 

7:30 AM—4:00 PM 

Closed 12:00—12:30 PM 

BILLS ARE DUE ON THE 20TH OF EACH MONTH 

As a friendly reminder to avoid any late and/or reconnect fee, bills are 

due on the 20th of each month. Any payments received after the due 

date are NOT reflected on your next months bill. We accept cash, 

check and credit card payments can be made at 

www.bernardtelephone.com . We also offer an EZ pay option. The EZ 

pay form is available at www.bernardtelephone.com.  

Email our office at bernard@bernardtel.net or call 563-879-3203 with 

your payment questions! 

Make sure to check out the bundles we offer! 

NAMES FEATURES PRICE 

 

 

INTERNET 

 Enhanced Telephone Ser-

vices 

Plus  

 Installation of Internet Ser-

vices 

150M = $56.95 

300M = $69.95  

600M = $79.95 

1G = $82.95 

Prices subject to tax 

  

 

 

 
We hope everyone has a fun, safe, and enjoyable fall and harvest season! As 

you head out to enjoy the beautiful weather and busy harvest days, please re-

member to stay safe and take extra care around equipment, roads, and fields. 

Again as a reminder, please watch for our fiber pedestals, especially in ditches 

and areas where grass or crops may be tall. Taking a little extra care can help 

prevent damage and avoid unexpected internet outages.  


