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Scammers have figured out how to use the phone to cheat people out
of their hard earned money. A scammer may seem very friendly and
helpful while others may try to scare you. Whatever method they use,
the scammer is trying to get your money and/or personal information
to commit identity theft.

A scammer may pretend to be law enforcement or federal agent

threatening arrest, fines or deportation if you don’t immediately pay
some type of debt with a gift card. Real law enforcement or federal agents won'’t call and
threaten you or request payment with a gift cards.

Another scam used is presenting themselves as a representative of the Social Security Admin-
istration or IRS. The caller may say your social security number has been blocked and request
a fee to reactivate it. In another version, the scammer tells you someone used your social se-
curity number fraudulently and if you provide your social security number and bank infor-
mation (s)he will assist you to keep your money safe.

NEVER give your social security number to anyone who calls you, even if your Caller ID shows
the Social Security Administration's valid phone number. It is possible to show any number
on caller ID.

NEVER give your bank or credit card information to anyone who calls you asking for it.

If you suspect the caller is a scammer, just hang up.

Utility Complaints or Inquires

Customers unable to resolve issues with their utility
service provider, or have questions about utility service
rules and requirements may contact the Iowa Utilities

e < GERALD DRISCOLL
Customer Service staft for assistance.
[UB Customer Service
877-565-4450
customer@iub.iowa.gov
1375 E Court Ave.
Des Moines IA 50319-0069
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24/7 Technical Support
1-888-958-0911

Secure IT Plus Customers
877-373-3320

Do Not Call Registry
888-382-1222

lowa One Call
811 or 800-292-8989

OFFICE HOURS
Monday—Friday
7:30 AM—4:00 PM
Closed 12:00—12:30 PM

Why lease a router from
Bernard Telephone & Communications?

+ No setup hassles. We will set up and install the
router in your home.

+ Remote monitoring of your
Wi-Fi signal.

+ Remote and on-site router $ 7. 9 5

support provided by our month plus tax
techs.

= For superior performance, maintenance, including
firmware updates, provided by our techs

IOWA -
ONE CALL.

If you are excavating or digging you are required to call lowa One
Call at least 48 hours in advance to minimize the risk of damaging
underground electric, gas, communications, water or sewer lines.
The 48 hour notice does not include weekends or holidays.

It’'s FAST, it's FREE, it’'s THE LAW.

Mowing Ditches and Fiber Pedestals

When mowing ditches please take special care
to avoid the area of the pedestal to avoid

damaging the fiber.

A damaged fiber can cause service issues and
outages for a large area.

We acknowledge damage is usually unintentional. However,
similar to a cut fiber line, the damage will be assessed and
billed to the responsible party.

FAIR FACT:

The lowa State Fair first started in 1854 in Fairfield,
lowa, and moved to its permanent Des Moines

location in 1879.



https://www.iowastatefair.org/about

