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     Why lease a router from Bernard Telephone & Communications? 

 No setup hassles.  We will  set up and install the router in your home.   

 Remote monitoring of your Wi-Fi signal. 

 Remote and on-site router support provided by our techs.   

 For superior performance, maintenance, including firmware updates, provided by our techs. 

     month plus tax 

Congratulations to this month’s 

winner 

MARTY BERGFELD  

He will receive a $10 credit on his next bill. 

Winners are randomly drawn  
and all customers are eligible. 

Routers seem to be sensitive to electrical 

spikes and noises. If you have wireless issues 

after experiencing a power outage or flicker 

there’s a high probability your router was     

affected.  The good news is that rebooting your 

router, in many cases, seems to correct      

whatever malfunction the electrical current may 

have caused.  In an effort to be proactive 

against these electrical anomalies, you may 

want to consider plugging your router in to a 

high quality surge   suppressor.  Although this 

will help to protect against the small surges, 

spikes and noises, the best practice to follow in 

the event of a storm is to unplug your         

electronic devices.  

DO NOT PRESS!! 

Reset button: pushing this will factory reset 
your router losing all you’re settings.  

We will be closed July 3rd 
in observance of  

Independence day. 

Reboot your 

router by     

unplugging and 

plugging your   

router back in! 



 

110 Jess Street 

PO Box 68 

Bernard IA  52032 

 

Phone 563-879-3203 

Fax 563-879-3809 

Bernard@bernardtel.net 

www.bernardtelephone.com 

 

24/7 Technical Support 

1-888-958-0911 

 

Secure IT Plus Customers 

877-373-3320 

 

Do Not Call Registry 

888-382-1222 

 

Iowa One Call 

811 or 800-292-8989 

 

OFFICE HOURS 

Monday—Friday 

7:30 AM—4:00 PM 

Closed 12:00—12:30 PM 

FUSC Update-Federal Universal Service Charge  

Effective July 1, 2026 the Federal Universal Service Charge (FUSC)  

contribution factor will be increase from 37 % - 38.8 %. The FUSC amount 

is calculated by multiplying the contribution factor times your interstate  

service charges. This factor may change  

quarterly, depending upon the needs of the Federal Universal  

Service Fund (USF). The USF is a government mandated program that is 

designed to help make phone service affordable and available to all 

Americans, including consumers with low income, those  

living in areas where the costs of providing telephone service is high, 

and to schools, libraries, and rural health care providers. 

Friendly Reminder 

Bills are due on the 20th of each month.   

Any payments  received after the due date are NOT be 

reflected on your next month’s bill.  

 We accept cash, check and credit card payments. Credit and 

debt card payments can be made at 

www.bernardtelephone.com.   

We also offer an EZ Pay Option.  With this option your  

financial  institution makes your payment from your  

checking or savings account to us on the 20th of each 

month.    

The EZ Pay Form  is available at www.bernardtelephone.com. 

Email our office bernard@bernardtel.net or call              

563-879-3203 with your payment questions.  


