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Requests for
sensitive information

Always establish if the request
for information is reasonable.

Email sender domain

Always make sure the senders email

address matches who the email
is claiming to be from.

Link Addresses

If they provide a link to click on, it could
lead you to a malicious website.

Emotional appeals

They will try to elicit fear or urgency
to convince you to act carelessly.

Grammar or odd phrasing

Watch for grammatical, spelling errors,
and wording that is not typically used

ONE CALL

If you are excavating or digging you are required to call lowa
One Call at least 48 hours in advance to minimize the risk of
damaging underground electric, gas, communications, water
or sewer lines. The 48 hour notice does not include week-
SM ends or holidays.




Congratulations to this month’s winner,

Michel & Kevin Theisen
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They will receive a $10 credit on their
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Do Not Call Registry

Access to affordable voice and internet service

888-382-1222 (] | 'II-II! USAC remains a challenge for many low-income consumers.

vmm Lifeline Support  The federal Lifeline program helps close the gap for
these consumers by offering a monthly discount of up

to $9.25 towards a qualified household’s phone or Internet service.
lowa One Call Households with income at or below 135% of the federal poverty
811 or 800-292-8989 guidelines are eligible for the Lifeline program. Consumers enrolled in a government
assistance program listed below may qualify for Lifeline as well.

° Supplemental Nutrition Assistance Program (SNAP)

e  Medicaid
OFFICE HOURS e  Federal Public Housing
Monday—Friday e  Veterans Pension or Survivor’s Benefit
USAC's Lifeline Support Center is available for questions by
7:30 AM—4:00 PM emailing LifelineSupport@usac.org or call (800) 234-9473

For more information is go to: www.LifelineSupport.org.
c Iosed 1 2 - 00 1 2 - 30 P M The Lifeline Program is one of four programs administered by the
Universal Service Administrative Company (USAC), under the policy guidance of the Federal Communications

Commission (FCC).




