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Our office will be closed They will receive a $10 credit on their next bill.

Winners are randomly drawn
and all customers are eligible.

Monday May 25th, 2026

In observance of Memorial Day

What is Relay lowa?

Relay lowa is a specialized service that guarantees all citizens access to prompt, professional and accurate
communication through the telephone. Consumers of these specialized services, specifically individuals who
are deaf, blind, hard of hearing or have difficulty speaking, can communicate on the telephone via TTY, Voice
Carry Over (VCO), Hearing Carry Over (HCO), Speech-to-Speech (STS), Spanish and Captioned

Telephone. This helps ensure that they are able to connect with family, friends or businesses with ease.

How does relay work?

Dial 711 to connect with Relay lowa. A Communication Assistant (CA) will ask for the area code and the number of the person you wish to
call and will begin relaying the conversation. Generally, the CA will voice the typed message from the text telephone (TTY) user to the
person on the other end. The CA then relays the spoken words by typing them back to the TTY user. All calls are held strictly confidential.
Specialized relay services are also available for individuals who have difficulty speaking and for Spanish-speaking residents. For a full list
of Relay lowa services offered and detailed instruction on how a particular call is processed, go to: relaylowa.com or contact

Customer Care.

Captioned Telephone

Captioned Telephone is ideal for individuals with hearing loss who can speak for themselves. A captioned telephone works like any other
telephone would. Yet one essential difference allows users to listen to their phone conversations while reading captions of what's being
said to them. To call a Captioned Telephone user, dial: 877-243-2823 (English) or 866-217-3362 (Spanish).

How do | apply for specialized equipment?

The lowa Equipment Distribution Program, called Telecommunications Access lowa (TAl), helps pay for specialized equipment for residents
of lowa who are deaf, blind, hard of hearing or have difficulty speaking. Qualified individuals can receive a voucher for approximately 95%
of the average cost of specialized telephone equipment. To apply online, go to: www.teleiowa.com or call 800-606-5099.

For questions or to place a call using Relay lowa Dial 711 Relay lowa Customer Care: IARelay@HamiltonRelay.com
Relaylowa.com

Relay lowa and Telecommunications Access lowa (TAl) are both programs of the lowa Utilities Board.
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More calls are made
on Mother's Day than
any other day of the
year!

Router Troubleshooting

If you are leasing one of our routers, and are experiencing little to no internet

connection, try following these steps:

DO NOT remove any cords from the router, indoor ONT or power supply.
DO NOT press the reset button on the router.

On the router: If the Broadband or Internet light is RED, unplug the power cord,

wait 5 seconds, and plug back in. Please allow 5 minutes for router to fully re-

boot.

If the Broadband or Internet light stays RED after power cycling the router, find

the Indoor ONT/power supply and simply remove the power cord and wait 5
seconds and plug back in. This will reboot the internet coming into the router.
The reboot will take 10 minutes. The ONT/power supply is located near the
router or typically in the basement where the fiber comes into the house.

5. After rebooting

the ONT/power
supply, the
INTERNET
light should
turn WHITE.

6. If the internet

isn’t restored
after rebooting
the ONT/power
supply (light
stays RED)
please contact
tech support at
888-958-00911.

Do NOT
press the
RESET
button,

unless

instructed to
by a tech.

Internet light
should be
WHITE.

Internet cable
should be
plugged into
the WAN port.

payments can be

To prevent being charged with a $15.00 reconnect fee,
remember, bills are due on the 20th of each month. Any
payments received after the due date will not be
reflected on your next month’s bill. We accept cash,
check, and credit card payments. Credit and debit card
made online at www.bernardtelephone.com. We also

offer an EZ Pay Option. With this option, your financial institution

makes your payment from your checking or savings account to us on the

20th of each month. The EZ Pay Form is available at

www.bernardtelephone.com. Email our office at bernard@bernardtel.net

or call 563-879-3203 with your payment questions.




