
       110 Jess St, Bernard IA                                      563-879-3203                          www.bernardtelephone.com 

May 

2026 

What is Relay Iowa? 

via TTY, Voice 

Carry Over (VCO), Hearing Carry Over (HCO), Speech-to-Speech (STS), Spanish and Captioned  

Telephone. This 

How does relay work? 

(TTY) user to the 

person on the other end. The CA then relays the 

 

 

 
Telecommunications Access Iowa (TAI), helps pay for specialized 

 

 

 

Relay Iowa and Telecommunications Access Iowa (TAI) are both programs of the Iowa Utilities Board. 

Congratulations to this month’s winner,  

AMANDA & TONY CARR  
They will receive a $10 credit on their next bill. 

Winners are randomly drawn  
and all customers are eligible. 

110 Jess St PO Box 68 

Phone 563-879-3203 

Bernard@bernardtel.net 

www.bernardtelephone.com 

24/7 Technical Support 

1-888-958-0911 

Iowa One Call 

811 or 800-292-8989 

OFFICE HOURS 

Monday—Friday 

7:30 AM—4:00 PM 

Closed 12:00—12:30 PM 

Monday May 25th, 2026  

In observance of Memorial Day 

http://www.teleiowa.com/
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Secure IT Plus Customers 

877-373-3320 

 

Do Not Call Registry 

888-382-1222 

 

Iowa One Call 

811 or 800-292-8989 

 

OFFICE HOURS 

Monday—Friday 

7:30 AM—4:00 PM 

Closed 12:00—12:30 PM 

More calls are made 
on Mother's Day than 
any other day of the 

year! 

To prevent being charged with a $15.00 reconnect fee, 

remember, bills are due on the 20th of each month. Any 

payments received after the due date will not be  

reflected on your next month’s bill. We accept cash, 

check, and credit card payments. Credit and debit card 

payments can be made online at www.bernardtelephone.com. We also 

offer an EZ Pay Option. With this option, your financial institution 

makes your payment from your checking or savings account to us on the 

20th of each month. The EZ Pay Form is available at 

www.bernardtelephone.com. Email our office at bernard@bernardtel.net 

or call 563-879-3203 with your payment questions. 

Router Troubleshooting 
 

1. DO NOT remove any cords from the router, indoor ONT or power supply.   

2. DO NOT press the reset button on the router. 

3. On the router: If the Broadband or Internet light is RED, unplug the power cord, 
wait 5 seconds, and plug back in. Please allow 5 minutes for router to fully re-
boot. 

4. If the Broadband or Internet light stays RED after power cycling the router, find 
the Indoor ONT/power supply and simply remove the power cord and wait 5 
seconds and plug back in. This will reboot the internet coming into the router. 
The reboot will take 10 minutes. The ONT/power supply is located near the  
router or typically in the basement where the fiber comes into the house. 

5. After rebooting 
the ONT/power 
supply, the  
INTERNET 
light should 
turn WHITE. 

6. If the internet 
isn’t restored 
after rebooting 
the ONT/power 
supply (light 
stays RED) 
please contact 
tech support at  
888-958-0911. 

If you are leasing one of our routers, and are experiencing little to no internet  
connection, try following these steps: 

Do NOT 

press the 

RESET 

button, 

unless 

instructed to 

by a tech. 

Internet light 

should be 

WHITE. 

Internet cable 

should be 

plugged into 

the WAN port. 


