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Spring Burning Reminder
The fiber in our pedestals is flammable. When burning
ditches, please take special care to avoid the area of the
pedestal to avoid damaging the fiber. A damaged fiber
can cause service issues and outages for a large area. We
acknowledge damage is usually unintentional. However,
similar to a cut fiber line, the damage will be assessed and
billed to the responsible party.

Controlled Burn Non-Emergency
Numbers
Please call the Non-Emergency number for either Jackson
or Dubuque counties when you’re having a controlled
ditch burning or brush fire. When you call to let dispatch
know you are having a controlled burn, Fire Departments
do not dis patch when a passerby reports the fire. This
allows the Fire Department to be available for actual
emergency calls.
Jackson County (563) 652-2468
Dubuque County (563) 589-4414

Online Payments
Check out our new and improved online billing platform!

Head over to our website: www.bernardtelephone.com
Click on the “Bill Pay” menu option.
Click the “Continue” button.
From here, you will be able to register your new account, or
make a one time payment.

Once you have registered a new account, you will be able to:
View your current bill & bill history.
Make one time payments.
Set up automatic monthly payments.
View payment history.

Instructions on how to register a new account are available on our
website, via the “Bill Pay” tab.

We also have a new way for you to pay!
Automated phone payments are now accepted by calling

866-793-0364
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24/7 Technical Support
1-888-958-0911

Automated Phone Payments
866-793-0364

Do Not Call Registry
888-382-1222

Iowa One Call
811 or 800-292-8989

OFFICE HOURS
Monday—Friday

7:30 AM—4:00 PM
Closed 12:00—12:30 PM

FUSC Update-Federal Universal Service Charge
Effective April 1, 2026, the Federal Universal Service Charge (FUSC)
contribution factor will be decreasing from 37.6% to 37.0%. The FUSC
amount is calculated by multiplying the contribution factor times your
interstate service charges. This factor may change quarterly, depending
upon the needs of the Federal Universal Service Fund (USF). The USF is
a government mandated program that is designed to help make phone
service affordable and available to all Americans, including consumers
with low income, those liv ing in areas where the costs of providing
telephone service is high, and to schools, libraries, and rural health care
providers.

To comply with Iowa’s One Call Law, a
homeowner or excavator is required to go
online to IowaOneCall.com or call 811 or
800-292-8989 to schedule underground
utility lines to be located and marked. This
will create a ticket for the location to be
visited. The request should be made at least
two days before starting any digging or
excavating project, excluding Saturday,
Sunday and legal holidays. Hitting an
underground utility line while digging can
cause serious injuries, disrupt service to
entire neighborhoods, and result in fines and
repair costs.
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Congratulations to this month’s
winners,

Tim & Marsha Current
They will receive a $10 credit

on their next bill!
Winners are randomly drawn
and all customers are eligible.

you do not know or trust.

Our office will close at
11:30am on April 3 , 2026rd

in observance of Good Friday

FIBER EQUIPMENT UPGRADE
We are continuing to upgrade and transition equipment over to a new system
to support enhanced speed & reliability. At no cost to you, our old fiber
equipment is being replaced with new equipment, including the ONT (Optical
Network Terminal). All customers who have our fiber service will need to have
an equipment upgrade. While the technician works on the upgrade at your
location, all services will be unavailable for about 30 minutes – 1 hour.
Once completed, your network will have the ability for higher bandwidth &
speeds. If not already, a member of our team will be reaching out to schedule
a convenient time for the upgrade. We appreciate your patience and
cooperation as we work to bring you the best possible internet experience.

TIME FOR A SPEED UPGRADE?

*Prices listed are for fiber internet only*

Call us today!
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