
Congratulations to   
this month's winner,           

Julie Clothier. 

  She will receive a $10 
credit on her next bill.    

Winners are randomly 
drawn and all customers   

are eligible.. 

May 

2024 

110 Jess St PO Box 68 

Phone 563-879-3203 

Bernard@bernardtel.net 

www.bernardtelephone.com 

24/7 Technical Support 

1-888-958-0911 

Iowa One Call 

811 or 800-292-8989 

OFFICE HOURS 

Monday—Friday 

7:30 AM—4:00 PM 

Closed 12:00—12:30 PM 

What is Relay Iowa? 

via TTY, Voice Carry Over (VCO), Hearing Carry 

Over (HCO), Speech-to-Speech (STS), Spanish and Captioned Telephone. This 

  How does relay work? 

(TTY) user to the 

person on the other end. The CA then relays the 

 

 

 
Telecommunications Access Iowa (TAI), helps pay for specialized 

 

Our office will be closed                       

Monday, May 27th                         

in observation of           

Memorial Day. 

Bernard Telephone & Communications techs are 

going  throughout our  service 

area to place identification    

labels on our external boxes.  

This will not affect your service 

and they will not access any  

inside equipment.  If you have questions or     

concerns please call our office at   563-879-3203. 

 

 

Relay Iowa and Telecommunications Access Iowa (TAI) are both programs of the Iowa Utilities Board. 

http://www.teleiowa.com/


Bernard Telephone & Communications offers our customers the convenience of paying their monthly bill 

by enrolling in automatic payments with ACH withdrawals.  With the EZ Pay Option, your payment is with-

drawn from your designated bank account on the 20th of each month.  In addition, we offer the option to 

GO PAPERLESS!!  Reduce paper waste by electing to receive your bill via email.  

Sign up for both the EZ Pay & Paperless options for a $10.00 credit.  

Simply fill out the form below and return it with your May payment. 

 

Customer Name:  ______________________________________________________________________ 

Customer Account Number:  ____________________________________________________________ 

_____ YES, I want to enroll in automatic monthly  payments!!    

Bank Name: _________________________________________________________________________  

City:_________________________________________   State:____________   Zip:________________ 

Routing Number (9 digits): ____________________________________________________________  

Account Number: ___________________________________________________________________ 
For account number verification a voided check, copy of a voided check or letter signed by a bank representative is required.     

Name(s) on Bank Account: ___________________________________________________________ 

Customer Phone #: __________________________________________________________________ 

_____ YES, I want to GO PAPERLESS!    
 

Customer Billing Email:_______________________________________________________________     

 

Signature: _________________________________________________________  Date: ____________ 

 

Signature: _________________________________________________________  Date: ____________ 

 

 May bill requires payment of  cash, check or credit/debit card. 

 Submissions received on or before May 19th will be effected on the June bill.   

 Submissions received after May 19th will be effective on the July bill.   

 Receive a $10.00 credit by enrolling in both programs or a $5.00 credit by enrolling in only one       
program by  May 31, 2024.   

 Customers currently participating in one of the programs will receive a $5.00 credit by enrolling in 
the second program. 

 Submissions received by 4:00 pm on May 31st are eligible for the $10.00 credit.   


