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Why lease a router from Bernard Telephone & Communications? 

 No setup hassles.  We will  set up and install the router in your home.   

 Remote monitoring of your Wi-Fi signal. 

 Remote and on-site router support provided by our 

techs.   

 For superior performance, maintenance, including 

firmware updates, provided by our techs 

        month plus tax 

We’ve all seen the ads.  “Take a short survey for a chance to win a prize” 

What is the harm in answering a few simple questions?  First pet’s 

name,  favorite color, hobby, high school attended, favorite movie, 

first concert you attended? 

All of these answers could be providing  scammers with some of 

your personal information.  Often these simple questions are the 

same used for online security.   Scammers will use this personal 

information to access your account.  They will then reset the pass-

words, blocking your access to the account so they steal from  you. 

Another way scammers use quizzes is to offer a prize for cor-

rectly answering a few questions.  With this type of scam,    

everyone’s answers are correct and everyone wins a prize. All 

the winner needs to do is click on the link provided by the scam-

mer and enter their information including name, address and 

possibly bank information for a monetary prize.   Could possibly 

ask for your social  security number for “tax reporting purposes” 

because of the large value of the prize won.  You will never   

receive the prize. 

One simple way to protect yourself is to not respond to random surveys or quizzes requesting infor-

mation about you or provide simple, random answers to the questions. 

Remember…... If it seems too good too be true, it probably is. 
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24/7 Technical Support 

1-888-958-0911 

 

Secure IT Plus Customers 

877-373-3320 

 

Do Not Call Registry 

888-382-1222 

 

Iowa One Call 

811 or 800-292-8989 

 

OFFICE HOURS 

Monday—Friday 

7:30 AM—4:00 PM 

Closed 12:00—12:30 PM 

Congratulations to this month’s winner,  

Dan Vorwald 

  He will receive a $10 credit on his next bill. 

Winners are randomly drawn and all customers are eligible.. 

The office will be closed        

Monday, September 4th              

in observance of                      

   Labor Day. 

 Manage your payments online—  

Anytime   Anywhere.  

 Payment options of VISA, 

MasterCard, Discover,  

American Express credit  

cards or Electronic Check 

 Make a one time payment 

or set up reoccurring monthly payments. 

 View your online payment history. 

 Monthly bills emailed to you. 

 View the previous 12 months bills with the option to 

print copies. 

It’s FREE   

For more information visit our website: 

www.bernardtelephone.com 

Ebi l l  and Onl ine Payment  

Opt ions Ava i lable  


