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New  Onl ine  Payment  Opt ions Avai lable  

Manage your payments online—  

Anytime   Anywhere.  

 Payment options of VISA, MasterCard, Discover, 

American Express credit  cards or Electronic 

Check 

 Make a one time payment or set up reoccurring 

monthly payments. 

 View your online payment history. 

 Monthly bills emailed to you. 

 View the previous 12 months bills with the option 

to print copies. 

It’s FREE   

For more information      

visit our website: 

www.bernardtelephone.com 

Our office will be closed                       

Monday, May 29th                    

in observation of                   

Memorial Day. 

 

 

The Iowa Communications Alliance President,        

Marcie Boerner, presented Bernard Telephone & 

Communications Manager, Kyle Manders, with a 

Board Service Award for his service on the ICA Board 

of Directors 2020-2023 at the 2023 Annual Meeting. 

The Iowa Communications Alliance represents Iowa’s 

telecom providers who serve 726 communities with 

quality telephone, internet and video services. 
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24/7 Technical Support 

1-888-958-0911 

 

Secure IT Plus Customers 

877-373-3320 

 

Do Not Call Registry 

888-382-1222 

 

Iowa One Call 

811 or 800-292-8989 

 

OFFICE HOURS 

Monday—Friday 

7:30 AM—4:00 PM 

Closed 12:00—12:30 PM 

Why lease a router from                                         

Bernard Telephone & Communications? 

 No setup hassles.  We will  set up and install the 

router in your home.   

 Remote monitoring of your 

wi-fi signal. 

 Remote and on-site router 

support provided by our 

techs.   

 For superior performance, maintenance, including 

firmware updates, provided by our techs 

 

Iowa law states that if you are excavating, including digging, 

you   must call Iowa One Call at least  48 hours in advance to 

minimize the risk of damaging an underground facilities 

(electric, gas, communications/television, water and sewer).  

Saturdays,  Sundays and legal holidays do not count toward the 

required   48-hour notice.    

The one-call system provides two easy ways to obtain  location 

and marking of underground facilities.   

           Call 811 or 1-800-292-8989   or  Online at 
www.iowaonecall.com  

Cal l  BEFORE you d ig!  

 

Congratulations to  

Tom and Laura Ries 

  They will receive a $10 credit on their May bill. 

Winners are randomly drawn and all customers are eligible.. 

        month plus tax 


