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July 2022
FUSC Update-Federal Universal Service Charge
Effective July 1st, 2021 the Federal Universal Service Charge (FUSC) contribution factor will
be increasing from 23.8% to 33.0%. The FUSC amount is calculated by multiplying the
contribution factor times your interstate service charges. This factor may change quarterly,
depending upon the needs of the Federal Universal Service Fund (USF). The USF is a government mandated program that is designed to help make phone service affordable and
available to all Americans, including consumers with low income, those living in areas where
the costs of providing telephone service is high, and to schools, libraries, and rural health
care providers.
TECH SUPPORT SCAMS Scammers will offer tech support services that you do not need.
For example: to remove a threat or virus that doesn’t exist or a fake notification of expiring
security program.
To protect yourself and personal information don’t click on any links or open attachments
you are unsure of. Check the sender’s email address, a bunch of random numbers and
letters would suggest a scammer. Also, scammers tend to use generic greetings and
contain spelling or grammar errors. If you think you were contacted by a tech support
scammer report it to the Federal Trade Commission at ReportFraud.ftc.gov.

Congratulations
to this month’s winner,
KYLE BERGFELD
He will receive a $10 credit
on his next bill.
Winners are randomly drawn and all
customers are eligible..

The office will be closed Monday, July 4th
in observation of Independence Day
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Passwords are required everywhere. Unfortunately, people tend to
have passwords that are easy for them to remember. However,
those type of passwords can be easier for others to guess too. If
your password is 123456 you’re not alone. This is one of the worst
because it is the most used password throughout the world.
If your password is 123456, it is recommended you change it
immediately to a strong password.
A strong password should include a
minimum of eight characters containing a combination of both upper and
lower case letters, numbers and
special characters.
BATTERY BACKUP NOTIFICATION

24/7 Technical Support
1-888-958-0911

Secure IT Plus Customers
877-373-3320

Do Not Call Registry
888-382-1222

Iowa One Call
811 or 800-292-8989

OFFICE HOURS
Monday—Friday
7:30 AM—4:00 PM
Closed 12:00—12:30 PM

Bernard Telephone Company's advanced fiber-based services
require backup battery power to continue functioning during a
power outage. To avoid a disruption of voice (telephone) service
during an outage and to maintain the ability to call 911 emergency
services, Bernard Telephone Company provides a backup battery
system during the installation of all services that are delivered on
our advanced fiber network. These backup batteries allow you to
continue to use your voice services for up to 8 hours during a power
outage.
Iowa law states that if you are excavating, including digging, you must
call Iowa One Call at least 48 hours in
advance to minimize the risk of damaging an underground facilities (electric, gas, communications/
television, water and sewer). Saturdays, Sundays and legal do not
count toward the required 48-hour notice.
The one-call system provides two easy ways to obtain location and
marking of underground facilities.

Call 811 or 1-800-292-8989
Online at www.iowaonecall.com

