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Internet Trouble Shooting Tips AVYY vew

Inside the 879 Phone Exchange Fiber Internet Trouble Shooting:

1. DO NOT remove any cords from the router.
2. DO NOT press the reset button on the router.
3. Take a picture of the back of your router showing how your cords are plugged in. (in case you need it later)

4. On the router if the Broadband or Internet light is RED turn the router off for 5 secs and back on via the On/Off button on
the back of the router. Please wait 5 min for router to fully reboot.

5. If the Broadband or Internet light stays RED after power cycling the router, find the Indoor power supply, make sure it’s
plugged in and that it doesn’t have a red light on it. The power supply is typically located where the fiber is brought into the
basement or wherever the fiber was brought into the home.

6. IF the power supply is plugged in, there is no red light and internet hasn’t been restored, please contact tech support at
888-958-0911.

Outside the 879 Phone Exchange Fiber Internet Trouble Shooting:

1. DO NOT remove any cords from the router or Indoor ONT.
2. DO NOT press the reset button on the router.
3. Take a picture of the back of your router showing how your cords are plugged in. (in case you need it later)

4. On the router if the Broadband or Internet light is RED simply turn the router off for 5 secs and back on via the On/Off
button on the back of the router. Please wait 5 min for router to fully reboot.

5. If the Broadband or Internet light stays RED after power cycling the router, find the Indoor ONT and simply turn the ONT
off for 5 secs and back on via the On/Off button on the back of the ONT. This will reboot the fiber coming into the ONT. The
reboot will take 10 minutes. The ONT is located near the router or typically in the basement where the fiber comes into the
house.

6. After rebooting the ONT, the Broadband or Internet light should turn GREEN.
7. IF the internet isn’t restored after rebooting the ONT (light stays RED) please contact tech support at 888-958-0911

Wireless Internet Trouble Shooting:

1. DO NOT remove any cords from the router or power supply.
2. DO NOT press the reset button on the router.
3. Take a picture of the back of your router showing how your cords are plugged in. (in case you need it later)

4. On the router if Broadband or Internet light is RED simply turn the router off for 5 secs and back on via the On/Off button on the back of
the router. Please wait 5 minutes for router to fully reboot.

5. If Broadband or Internet light stays RED after power cycling the router, find the black power supply; make sure it has a green light on it.
If it doesn’t make sure both ends of the power cord are plugged in tight to the wall and the black power supply. If it does have a green light
unplug that from electrical outlet and wait 30 secs and plug that back in. The power supply is by the router or by the homes fuse panel.
This will reboot the antenna on the roof. The reboot will take 10 minutes.

6. After reboot of the antenna and internet is restored the Broadband or Internet light will turn GREEN.

7. IF, after following these steps, the internet isn’t restored please contact tech support at 888-958-0911.
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Know whatQ@ below. Call before you dig.

Utility lines can be only a few inches below the ground and could be hit doing “small” projects like
planting shrubs or creating a flowerbed. Hitting or cutting a single utility line could result in injuries,
repair costs and fines.
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@ |OWA= *  Call 1-800-292-898 , 811 or go online to
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*  Wait 48 hours (excluding Saturdays, Sundays
and legal holidays).
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