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110 Jess St, Bernard IA

563-879-3203

www.bernardtelephone.com

Five Reasons To Choose Our Video Service:

Bernard Telephone & Communications
wishes you and your family a safe and
Happy New Year! Our Office is Closed
January 1st.

We Lease routers!

Only $5 a month!
Office Information:

1. Local Service and Support: If you have support needs, you
call our office and we respond. Our technicians and office
staff are from the area and have built lasting relationships
with many of our customers.
2. Reliable Service: With your fiber-optic connection your service is ready to go all day every day when you want it.
3. Local Programming: We provide you with the local news
and weather channels that are important and relevant to
you.
4. Installations: Our technicians take every action possible to
ensure a seamless installation. They take the time to explain how our equipment works so our customers are comfortable with it before they leave. We also understand
that questions arise after installation and are happy to walk
you through necessary steps over the phone.
5. Community Commitment: We support our local community throughout the year. We are here for you!
Please contact our office for pricing or with any questions you
may have.
*Please note, video is only
available to homes with our
fiber optic connection.

Office Hours
M-F 7:30-4:00
(closed daily for lunch from 12:00-12:30)

Employees
Kyle Manders—General Manager
Billy Kremer—Technician
Matt King—Technician
Mike Gassman—Technician
Jessie Intlekofer—Bookkeeper
Jayne Neiers—Customer Service

Billing Note:
Bills are due on the 20th of each month. All payments received
after the due date will NOT be reflected on your next months bill.
Feel free to contact the office at any time to confirm your payment was received.

Corn Dip
1-15 oz Can Corn (any color) drained
2–11 oz Can Shoepeg or Mexicorn drained
1 - Cup Sour Cream
1 - Cup Mayonaise
1 - Bundle Chopped Green Onions
2 - Cups Shredded Cheddar Cheese
1/4 Tsp. Garlic Salt or more as desired
1/4 Tsp. Paprika
Mix all ingredients together. Serve Cold with Tortilla or Fritos
Corn Chips. This dip can also be served hot. Put in oven safe
dish and bake a 350 degrees for 10-20 minutes or until cheese is
thoroughly melted. Like a little heat? Add chopped jalapeno or
cayenne pepper instead of paprika..

Congratulations to this
months winner,
Jacob Hayes!
Jacob will receive a $10 credit
on their next bill.
Winners are drawn randomly
and everyone is eligible.

New Year’s Resolution
Humor!
My Wife said to make a New
Year’s Resolution I would
stick to… So I bought a 4K
Television!!!

**Restrict Unwanted Telephone Solicitations**
In 2003, the Do-Not-Call Act was signed into law. This
legislation allowed for the establishment and enforcement of a
national Do-Not-Call Registry giving consumers a choice
regarding telemarketing calls. If your number is listed on the
registry, all commercial telemarketers, except for businesses
with whom you have an existing relationship or certain
non-profit and political organizations, are not allowed to call
you.
Consumers may register their residential telephone number,
including wireless numbers, on the national Do-Not-Call Registry
via the Internet at no cost. You can register online for the
national Do-Not-Call Registry via the internet at
www.donotcall.gov.
Inclusion of your telephone number on the national Do-Not-Call
Registry will be effective 31 days after registration. Your
number will remain on the registry permanently. You are
allowed to remove your number from the registry at any time.
If you continue to receive telemarketing sales calls or robocalls,
you can file a complaint by visiting www.donotcall.gov, or by
calling 1-888-382-1222 (TTY 1-866-290-4236).

FUSC Update-Federal Universal Service Charge
Effective January 1, 2021 the Federal Universal
Service Charge (FUSC) contribution factor will
be increasing from 27.1% to 31.8%. The FUSC
amount is calculated by multiplying the
contribution factor times your interstate service
charges. This factor may change quarterly,
depending upon the needs of the Federal
Universal Service Fund (USF). The USF is a
government mandated program that is designed
to help make phone service affordable and
available to all Americans, including consumers
with low income, those living in areas where the
costs of providing telephone service is high, and
to schools, libraries, and rural health care
providers.

