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Five reasons to choose Bernard Telephone for your video needs:
Local Service and Support: If you have support needs, you call our office and we respond. Our technicians and
office staff are from the area and have built lasting relationships with many of our customers.
Reliable Service: With your fiber-optic connection your service is ready to go all day every day when you want
it.
Local Programming: We provide you with the local news and weather channels that are important and
relevant to you.
Installations: Our technicians take every action possible to ensure a seamless installation. They take the time
to explain how our equipment works so our customers are comfortable with it before they leave. We also
understand that questions arise after installation and are happy to walk you through necessary steps over the
phone.
Community Commitment: We support our local community throughout the year. We are here for you!

Please contact our office for pricing or with any questions you may have.
*Please note, video is only available to homes with our fiber optic connection.

We Lease routers!
Billing Note:
Bills are due on the 20th of each month. All payments
received after the due date will NOT be reflected on
your next months bill. Feel free to contact the office at
any time to confirm your payment was received.

Only $5 a month!
Office Information:
Office Hours
M-F 7:30-4:00
(closed daily for lunch from 12:00-12:30)

Employees
Kyle Manders—General Manager
Billy Kremer—Technician
Matt King—Technician
Bernard Telephone & Communications Mike Gassman—Technician
Jessie Intlekofer—Bookkeeper
wishes you and your family a safe and
Megan Brehm—Admin. Assistant

Happy New Year!

Congratulations to this
months winner,
Peter & Virginia Bellings!
Peter & Virginia will receive a
$10 credit on their next bill.
Winners are drawn randomly
and everyone is eligible.

Cranberry Cake w/Almond-Butter Sauce
Cake:
3 Tbsp butter, softened
1 Cup sugar
1 Cup milk
2 Cups all-purpose flour
2 tsp baking powder
1 tsp salt
2 Cups fresh or frozen cranberries

Sauce:
1/2 Cup butter, cubed
1 Cup sugar
1/2 Cup half-and-half
1 tsp almond extract

1. Preheat oven to 350°. Grease an 8-in square baking pan.
2. Beat butter and sugar until crumbly. Beat in milk. Whisk
together flower, baking powder and salt; stir into butter
mixture. Stir in cranberries. Transfer to prepared pan.
3. Bake until a toothpick inserted in center comes out clean,
35-40 minutes. Cool in pan on a wire rack.
4. For sauce, in a saucepan, melt butter over medium heat.
Add sugar and cream; cook and stir until sugar is
dissolved, about 5 minutes. Remove from heat; stir in
extract. Serve warm with cake.
Compliments of Taste of Home.

**Restrict Unwanted Telephone Solicitations**
In 2003, the Do-Not-Call Act was signed into law. This
legislation allowed for the establishment and enforcement of a
national Do-Not-Call Registry giving consumers a choice
regarding telemarketing calls. If your number is listed on the
registry, all commercial telemarketers, except for businesses
with whom you have an existing relationship or certain
non-profit and political organizations, are not allowed to call
you.
Consumers may register their residential telephone number,
including wireless numbers, on the national Do-Not-Call Registry
via the Internet at no cost. You can register online for the
national Do-Not-Call Registry via the internet at
www.donotcall.gov.
Inclusion of your telephone number on the national Do-Not-Call
Registry will be effective 31 days after registration. Your
number will remain on the registry permanently. You are
allowed to remove your number from the registry at any time.
If you continue to receive telemarketing sales calls or robocalls,
you can file a complaint by visiting www.donotcall.gov, or by
calling 1-888-382-1222 (TTY 1-866-290-4236).

FUSC Update-Federal Universal Service Charge
Effective January 1, 2020 the Federal Universal
Service Charge (FUSC) contribution factor will
be decreasing from 25% to 21.2%. The FUSC
amount is calculated by multiplying the
contribution factor times your interstate service
charges. This factor may change quarterly,
depending upon the needs of the Federal
Universal Service Fund (USF). The USF is a
government mandated program that is designed
to help make phone service affordable and
available to all Americans, including consumers
with low income, those living in areas where the
costs of providing telephone service is high, and
to schools, libraries, and rural health care
providers.

Security Corner
On Line Items for Sale
You have an item you want to sell so you decide to post
it on line. You receive a message from an individual
(not local) telling you they would like to buy your item
and they would be sending you a check. When you
receive the check however, you notice that it’s made
out for a larger amount then what you’re selling your
item for. You contact the buyer and let them know
they sent the wrong amount. They tell you to go ahead
and cash the check and just send them a check for the
difference when you mail the item.
Would this send up a red flag for you? It should.
Scammers use this tactic to extort money out of honest
people. The check they send you is no good but you
won’t find that out till after you’ve cashed it and sent
them a check for the difference along with the item
you’re selling. Ask questions, do your research and
don’t become a victim.

